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Dear Valued Port User,

Samalaju Industrial Port Sdn. Bhd. is pleased to announce a major milestone in our
digital transformation journey. Effective 15 June 2026, the Port Community System
(PCS) will introduce a new feature: Digital Shipping Note & Delivery Note.

This initiative aims to improve operational efficiency, enhance data integrity, and
deliver a more intuitive user experience for all port stakeholders.

Key Highlights:

. Digital Access — Users can now download Shipping Notes and Delivery Notes
directly from the PCS. Please find the attached user guide for your reference.

« Contactless Operations — Lorry drivers no longer need to alight from their
vehicles to present or collect physical documents.

« Paperless Process — Physical copies of Shipping Notes and Delivery Notes
will no longer be required or accepted from 15 June 2026.

We strongly encourage all port users to familiarise themselves with this new feature
prior to the go-live date. Training materials and user guides are available on the PCS
portal.

Your continued support is greatly appreciated as we work together toward a more
efficient, data-driven, and sustainable port community.

Thank you for embracing this digital transformation.

Yours faithfully,
SAMALAJU INDUSTRIAL PORT SDN. BHD.

RADIN ROMANI BIN RADIN ABDUL RAHIM
Senior Manager Operations



